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COMPANY PRESENTATION

CRIsoft Company has been set up in 1991, being
exclusively dedicated to the development of software
solutions: “Programs that think”, meaning thinking,
intelligent programs — integrated information systems
enabling to entirely automate information flows within
modern organizations and also to obtain on-line
information to support decision making.

e More than programs

e General, overall solutions, specific implementing

and customizing
e Top technology

Today, 20 years from its setting up:

Today, 20 years from its CRISOFT IS THE LEADING ROMANIAN
setting up: PRODUCER AND DEVELOPER OF INTEGRATED

INFORMATION SYSTEMS

This supports the daily operation in various organizations
e CRIsoft is the leading

Romanian producer
and developer of

such as: Mobexpert Group, Romstal Group, Farmexim
Group, ENEL Romania, Apa Nova Ploiesti (Veolia Water

integrated Group), CUP Focsani, Apavital lasi, Compania Apa Brasov, as
information systems well as in many other companies, leaders on their specific
markets.

e CRIsoft is the most

significant Oracle CRISOFT IS THE MOST SIGNIFICANT ORACLE
technology partner in TECHNOLOGY PARTNER IN ROMANIA
Romania Using Oracle Server relational database, applications

servers Oracle Internet Application Server and development
in Oracle Designer and Oracle Developer.

CRIsoft has its headquarters in Brasov and an office in
Bucharest, a number of 45 employees, as well as

s;l:lner collaborators, subcontractors and implementing partners.
CRIsoft was certified 1SO 9001:2008 and ISO 14001:2005,
which guaranties the quality of products and services
supplied, as well as customer satisfaction.
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MORE THAN PROGRAMS

By the expertise of its software developers and business
More than programs consultants with background in their field (financial, human

General, Overall resources, logistics), CRIsoft joins the latest information

Solutions, Customer technologies with models for general processes within the
Driven Implementing and organization, this program becoming the major
Customizing management instrument.

Top technology

GENERAL, OVERALL SOLUTIONS, CUSTOMER

DRIVEN IMPLEMENTING AND CUSTOMIZING
CRIsoft solutions are developed for and used by a wide

range of customers in various lines of business : distribution
(retail / wholesale, warehouses), manufacturing, utilities
(supply of electric power, water, sewerage services,
sanitation services), communication services, companies in
the bond / security market. CRIsoft systems include
functions specific to each business, as well as interface
solutions with bar code systems, fiscal cash desks,
manufacturing dedicated lines.

TOP TECHNOLOGY
CRIsoft solutions are developed based on Oracle relational

data base, in CASE- and 4GL-type environment, i.e. Oracle
Designer and Oracle Developer, and can operate in client-
server or Web architecture.
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CRIsoft sustained efforts in applying the concept “quality

at source” and in promoting customer oriented
management principles have been materialized in the
ISO 9001:2008 and 1SO 14001:2005 Certificate, awarded
by the Romanian Society for Quality Assurance (SRAC),
and IQNet certificate through SRAC.

This certification of the company quality management
system ensures that the high technology used to built
CRIsoft products is accompanied by procedures and
activities of quality management and assurance, for
continuous quality improvement and customer

satisfaction.

Bringing value to the
daily operation by:
o data processing
« automation of information
flows in the organization.

The company has begun to develop a system based on
Oracle in 1994 and in 1995 became an Oracle Corporation
partner within the Business Alliance Program.

CRIsoft is the first company using the aided program design
CASE Oracle Designer/2000 in Romania, and is also a
pioneer in implementing Oracle Web/ Intranet/ Internet
technologies. Given Oracle technology, CRIsoft products
have succeeded to eliminate the constraints of hardware
platforms and to focus on the important issue: to bring
value to the daily operation by data processing and
automation of information flows in the organization.

1SO 9001:2008
1SO 14001:2005
Certification

MODELE
DE
AFACERE

CRisoft
Organisation
Server

Ecrane, Web Alte
Rapoarte Intranet aplicatii

CROS structure
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20 years of successful implementations in different activity fields and on different business models helped
developing CRIsoft Organization Server™ (CROSTM) on Oracle platphorm, a performant informatic
integrated system, modular, open and flexible, designed for organization management.

CRIsoft Organization ServerTM(CROS)

Integrated system providing information support for sales and logistics, finance and accounting, inventory

control, control of fixed assets and inventory objects, production control, human resources, marketing,

decision making.

The experience comprised in the models of CRIsoft Organization Server™, together with the software

technology and implementing methods ensure the highest cost — performance rate by:

e joining the benefits of a turn-key solution (general models) with the flexibility of a in-house solution or
of a solution developed 100% on order;

e customizing the general models (general business practices) to meet the organization's specific
requirements;

o decrease of expenses to achieve, maintain and update a turnkey system or a system developed in-
house.

CRIsoft has over 100 customer companies, with more than 1000 users, choosing CROS in order to benefit

from:

e  Reliable information for current decisions and processes, at all levels;

e Observance of working procedures and increase of organization effectiveness;

e Decrease of costs incurred by operating the information system, due to a tight integration of various
components, in a translucent manner, not requiring transfer procedures between applications;

e Automatic consistency check of intra company data (e.g. orders — production / inventory — accounting);

e Increased data safety and security;

e Opening and portability.

INVENTORY

B

Dalivel
documa?vrts

Dalivary
order

e

Clients Suppliars

invoicas ' ' invoicas

CROS Model
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CROS - Finance and accounting system

Provides the management of accounting issues related to the entire operation within the organization, in a

consistent manner, integrated and in real time.

Financial Modules of the integrated system CROS ensure for all the organizations using this solution, the
possibility to move forward to the new IAS (International Standards for Accountancy). This system addresses to
all the organizations changing all accounting reglementations according to IAS, as well as those that already

use IAS specifications for book-keeping.

As much as possible, the system

automatically  generates  accounting
records based on pre-established rules,
only  non-typical registration and

validations are being placed manually.

Accounting personnel is thus released
from routine work and able to focus on
other functions, important from the
standpoint of the organization: in-works
financial and

financial control and

economic analysis.

The advantages using this system are:
e Accounting set-up:
- entities and sub-entities

chart of accounts

0 CRIsoft Drganization Server 4.0 - REFERINTA @ implicit
Definitii Datorii / creante  Incasari /plati Contabiltate Credite  Provizoane Actiune  Editere Window  Informati

" 'il B ¥%x|<| 2 zﬂlll Elﬁeaistmdecasa & [Extras de cont

Documente Incasare / Plata 2/2
Data inregistrari Cont disponibil Denumire cont Denurniire banca Contul bancar |

[r2aE002 T 5121 1 4 [Bisponioilin baniin lei | | =

Tip tranzactie Tip document Serie doc.  Nr. doc. Data doc.  Scadenta la

x

IEP 3 IOrdin de plata i |1 12.08.2002 [12.08.2002
Tert plata / incasare =Gt Cod fiscal Banca Cont bancar Qrdin depl.
3 Fa?ﬁsqﬁ [
ValpareValuts Curs Total sumeCont avans Denumire cont:
Note Dee.

| W Intocmit [ 1 -ctentere W Aprobat @ Platit 5 =
Plati |llllﬁﬁlmﬂ%ﬁ%ﬁmME:II%HHW?\HWEW%HWME}H Investiti | Note |
o

Nr. doc. nt valoare platita in Curs  Valoare platita in
datorie  Tip doc.Data doc. corespondent valuta datoriei Valuta actual waluta platii
5236879 [§ IFF [31.10.2000 [401.01 11,180,000.00 11,180,000.00 =

12 8 (FF [04.01.2002 (401 213,462,319.00 213,462,319.00
ITL_E [21.01,2002 [408.01 119,000,00 119,000.00
ZT FF [22.02.2002 (401.01 119,000.00 119,000.00

S01 8 [FF [30.05.2002 [401 2,975,000.00 2,975,000.00 "

Valoare totala document 13,259,870.00 Scont doc. datorie selectat|

Note il la plata
Recod: 377 ] I

kDSC> <DBG> |

- access rights for all users up to field level

-~ accounting reccords in lei and foreign currency

- registers and journals according to the existing legislation

- accounting periods;

- flexible customisation of reporting periods according to the company’s working methods

¢ Management of accounting records;
e Support in accounting processes;

¢ Management of organization’s receivables, payables and quick assets;

e Accounting and financial statements;

e Management of fixed assets, depreciation.

e The flexibility of the system allows fast adapting with minimum costs for the accounting system to the

changes within the organization

e New accountable reports can be defined / generated directly by the system users, without any

programming effort.
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CROS - subsystem for Investments Accounting

Has as a main goal the developing — as
area, content and operativity of the
related to

economic information

investments, in order to provide the
necessary elements for decision making,
and to reflect the exact patrimonial
situation of the accounting unit under the

aspect of investments.

£8 CRIsoft Organization Server 4.0 - REFERINTA @ implicit
Definkii Contiacte/plati Comenziinterne/consumul Recepti Mijoace five  Rapoaite Actiune Edtare Window  Inforati

8| <| B F x| ¢ || 2] 1P o] e @

4 IV01 00 - Contracte lucrari. Unitatea ierarhica INV: Departament Investiti. Comanda interna INVOO1 / 20.06.2002

Contracte Lucrari Investitii 2/2
Cod TF Data Tip AntEprenar Cod fiscal rE
misa .
IDDl |1 |20 06.2002 |c 3 ICOMPREST S.A I Inchisa
5 PL Total valoars:
Respansabilf5 & [sedtia Pompa in ni [, JE CDntraEtata Receptionata Rest
Faze Contracte Lucrari Termen Termen
NrDenumire Initial Final Document receptie selectat Receptionat
1|Proiectare [po.06.2002 [o.07.2002 | @ =
Total valoare:
Contractata Receitmnata Rest
Articole Contracte Lucrari =
Cantractat R t Ref
Nr, Denumire articol Cantitate___Pret unitar Valoare cantits aloare Cantitate
1 [Consultant (Consultanta) L3 30. 150, 4,500, 3. 450, 27.
i
)
3
F =
| | ol
artical]® un|z/om -
Codul / Numand / Referinta contiactului
Record: 1/1 [ [ 1<0SC> [<DBG> |

CROS - subsystem for managing the Budgets and Costs Monitoring

Offers the possibility of comparatively managing the budgets (proposed, budgeted, provisioned) according to the
defined budget options and calculus formulas; at the same time the system ensures the distribution, recording

and observing the registered costs inside the organization.

The benefits obtained using the system

are:

e  costs monitoring for each
department / product or asset (all
the expenses with the maintenance
and repairs for any asset)

e monitoring of the incomings and

outgoings budget

The system specific reports present the
cost situation on different cost centers,
having the opportunity to make different
filters and selections by:

e accounting period

e hierarchical unit

e consumption account

e internal order

e account

e  product

e expenses item. etc.

£ CRIsolt Diganization Server 4.0 - REFERINTA @ implicit
iniii Intoducei Rapoate Bugete Costul Actune Edtare Window Informati

8] Bl 3z (%] 2] 2]

!EZI

" CMD023 - Rapoarte costuri

Unitatea IDEMOPROD 5.8 Unitatea |erarh|ga|DEMOPROD

Rapoarte Casturi
Denurnire Destinatia

Rapart costuri 2 IRaDort costuri 2 - |prewgw jIRaDD’t j
__ Hums fisier f
Raport costuri 4 [Raport costuri 4

Rulare

¥ Sel 1 Perinada [Tunie 3

¥ Sel [2 Unitate ierarhica ISF‘T Sectia Turnatorie

I_SE\I—

¥ el |_ Nr.feod comanda 243
[R-CTH cnt |
I sel |_ Produs [CARC_0L
I~ sel |_ artieol eonsumat: |
I~ sel l_E\Ement cheltuiala |

I cel l_ 1d obiect |
I sel l_ Tip document ,—il

Cod alfanumeric 2l documentuli tin care +-au generat costurle i -LOY
Fiecord 4/5 [ Listof Valuss___ |<OSE> <DBG> |

Descriere. Format fisier

Cant consum |%

Comanda repere CARCASA si PIESA INTERMEDIARA,

Carcasa cilindru 01

Hr Iny

M-|M-|M-||¢-|M-|M-||c-|u-
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CROS - Logistics System i Sales and Supply

Grants support for supplying and sales activities, with the following main functions:

e Plan and manage logistics within sales,

such as: customer administration,

1Y CRIsoft Organization Server 4.0 - REFERINTA @ implicit

management of products and prices, |Bef Coners Esciuse Atemicsi Stocsi Adhne Edise Window Inomsis

|| H|m| #|x|%| |4 2|
management of contracts and orders, |
‘ Unitati Unitate [DEMOPROD S A. 2/2

delivery and invoicing;

Facturi 1D Seria Data Tip facturare
e Plan and manage purchasing activity by — gumstseuafeos B A U
. . . . ENA 9072002
managing suppliers and supplied item  espediis | fls—{oats o
L . ‘
data, issuing purchasing  orders, = pemends _l"'”—l-'—“‘"“"' ﬁW_lsmn I__I—
acceptance and financial monitoring of o [ et L imodus T E'""f..”"'"“';;",":n';t::”u'f;‘;m e o
& [BIROU In "L" 75“X7DUK7SW 187 08 2,068,080.00 & f19
payables; "3 [FIROU In "L" 1200%600%7 [pUC (] i os 2,112,396.00 & [15
. . & [BIROU In "™ 1200x900x7 [BUC 16 1 08 2,112,396.00 § [19
. Inventory control at various levels: entity 3 [FIROU In "L” 700%700%75 [pUC 187 i 0% Z,068,080.00 & |19
. 3 £ £
/ sub-entity, warehouse; - = a =
e Automatic assessment of material costs BIROU In "L 700K7004750 O ! I
according to standard methods such as  preifsccend oelegat |nots factural sncasare 8erint @|vaiuta @|previen 2| chitanta
. |dentificator unic -
FIFO, LIFO, standard cost, weight-average [feadis? { L <0SC; (DB |

cost updated after each transaction;
with the
accounting system.

Integration financial and

CROS - Production Planning and Control System

Provides support for production scheduling and monitoring.

£ CRIsoft Organization Server 4 0 - REFERINTA @ implicit

All the operations carried on within the
in CROS
model to the master ides of production

Definii Comenzi Predan Aksm\mu Slocuii Actune Ediare Window Infomati

I _I__I El_gl F|X ilﬁ' _I Raport comanda|[E) | Fisa comenzii I_I Drdnnara

V 0720 -
Unitati lerarhice
Cod

organization are connected,

Comenzi

. Denumire 28
order. This may be a work order, an JLE [servieiu reparati
. ) NComednz' Interne Clasa comanda Din,
approved manufacturing / production | pefe finT= & [[reTivre pasizo01 cony ||
Descriere
plan or an order from a department of = Eﬁ“’"‘“'a“"'mﬁ"'sa"’“""““’ =

the organization.

ISectie de reparatii
Termen inceput Termen final Termen actualizat

Rapoarte

10.01.2001 fm 5.01.2001 Comanda  Luna
Termen initial ~ Termen final o l=mes= [T lnaema Iulm— nel
. e |anificat lanificat nsa ansare 5'5?
Each production order specifies a person | I Inchisa MJ IE'M —
. . . Obigct Nr. inventar Denumire obiect
responsible to fulfill the order, a deadline, 3408 3 [ii0ea7 [MASINA RINDELUTT
. . g;jr:';u?f I[_NTR iIlNTREﬂNERE / REPARATII E&"IE il
items / products / works to be achieved, Comandi parings | A
. . de fi 3

planned costs and other technical details. 5::;;;?"“'9' 2l o !

Observatii sau note sub forma de test
Pt

Record 4/5 [ [ <0SC> <DBG> |

Main functions of the system:
e Production planning and monitoring

e Management of item lists, product data management (technical features and process data), bill of materials

Consumption and costs planning and monitoring

Maintenance and repair activities planning and monitoring

Manufacturing of tools and devices planning and monitoring.

Given its flexibility, it can be successfully implemented in various fields, in large- or small-batch production,
continuous processes or services and other types of works.
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CROS i Planning and Monitoring for Maintenance and Repairs Activities

Has as an objective a new method for a more efficient and simple monitoring of the entire process of
maintenance and repairs, within the organization, this way providing an important contribution to the
management of all the investments regarding the company’s assets.

The main functionalities for CROS Planning

B CRisolt Oy ver 4.0 - LUCKU & unphert

and Monitoring subsystem are:

e Management for all assets and Plon Roporoi

X . X Cod __ Denumire Citporet Duls Panala _ ActvDescriers
equipments that require maintenance  P'  [Fa@ooaisEnos T fEoswons proranos provanos e [T o
2 [enz00i-Gecz002  [10092002 PLoigool Pioizees k[ |
and repairs ps [fan 2001 - Dec 2002 8092002 p1.01.2001 P1.012005 P
e The management of all interventions and STeRGE RepARATILE | paNIFICA REPARATILE |
. Roparatn Flanticate
repairs Nr. Cod Nr. Inv. Denumire obiect
_ ) S =| [riower — pRsmRmROROT &
e An accurate planning for the maintenance gf & [for Data Planificata [[58T 2001
. - 1 -
and repairs activities R af 'm-::::' Akl
e Planning and monitoring for tools and ,;";_—F—I: — P
i i 2 S S Cures 8 or 1 Cost Planificat [
devices production R —— I Anuista Motiv Anulare

e Initiation, execution and monitoring for

avaloble
Listof Vohwes — KOSO <0BGo |

. . L Cod uric o Sk i sepatote okost n sston st of vokes
maintenance and repairs activities . ‘

¢ Management reports for maintenance
and repairs activities, assets availability to
be used, and so on.

CROS - Human Resources System

Provides the management of employee-related data through its two essential components: organization and pay
wages.

The system’s flexibility allows its fast adapting, without any programming effort, to any legislative changes,
directly by the HR responsible to meet changes in laws, using formulas and specific features.

The main benefits obtained using CROS HR are:

CROS HR = Pay Wages 1 CRIsoft Organization Server 4.0 - REFERINTA @ implicit
Definiti Qrganizatia  Personal Salatizare  Rapoaite Actune Editare Window  Infomati
. . 85| BE = %< 2] 2
e  Flexible maintenance of data TOE o= Tt .,
H H Angaijati Cod bare
related tO the dally C|OCklng Of Matriwlg JN\.lma InitialaPrenume Unitatea ierarhica _I
; frmEa 6 eRmy [t 3
each employee, to the evidence =T - —
of official trips, to medical or Generale | Persoane | Deduceri | Retineri | Alocare stat | atribute | variabile
ps,
[e ] Toate (%) -] SRl E Rectif.Mar. in Mai 2002
n0rma| IeaVeS Calculeaza etapa| _alculcaoc caco| ¥ Mumai cele eu valori N I Numai cele care se introduc
i Daca primeste avans [T TS |~
e  Flexible management of all wage N i D =
H Concediu dupa CCM (zile) 18 & clasaFVANSURI
calculation formulas (the wage s e b 58] |
H Cod numeric personal 1701021080042 & F F Se introduce
SyStem’ formulas, perIOd)’ Data angajarii m.us‘mgsz Descriere
pena|ties and deductions Data plecarii 01.06.2002 § | Primeste sau nu avans D/N =
Angajat activ D 8|
. Nivel pregatire S s
e Standard or configurable reports Cateqoria e sorsanat —
generated by the system users or DD T (D e () =
offered by CRIsoft without any eloare vatahiain perozda scleciats eavan kso koas

programming effort
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CROS HR i Organization

o Staffing schedules, organization chart, job’s specifications with a detailed description of all the elements,
all tasks for a certain position/job, the knowledge and certifications needed for a specific position, the
connections between different positions;

¢ Employees and attributes defined as: personal data, identity cards, addresses, persons in maintenance,
diplomas and certifications acquired, military activity, and so on; type and employment period;

e An increased efficiency in human resources planning, using comparative analysis between the
competence needs within the organization, present and future (job’s specifications and organizatorical
versions) versus employees or candidates qualifications

e An accurate planning and monitoring of professional development programs, periodical certifications and
recertifications and their impact on human resources competences.

CROS Leasing

The Leasing system allows the input of all data generated by leasing operations as well as the maintenance of
technical and economical results, in an integrated manner with all other CROS systems — Billing, Payments and
Cashings, Accountancy.

The use of CROS Leasing allows the B CRisolt Organzation Serves 4.0 - REFERINTA 6 mplet
Defrdi omoduced Raposte fupste Coms Acture Edtwe Window |nbomasi

management of all information |5 | =% &[] 2]

related to: Unitates[DEMOPROD S A Unitatea rerarhicaOEMOPROD
e Lleasing requests came from Ropons Costisl Pt ;
dlients Faport coston 2 Faoort costin 2 | E| |
Pacotcomas  paporesAs T
L S W I 2
e  Financing offers > rusee |
e Leasing contracts based on P sol T Untats erarhca [T s[enT
leasing offers F (Sol [ N comconen e i
= P sel [T Nrjeod comanda [£35 3 repers CARCASA si PIESA INTEPMEOLARPA
e Insurance policies for all the rsa[— cont | s
rosel [ Produs FARC 01 3 [Carcasa cinani 01
assets/goods that make the I o [ Ao st -
object of the leasing contract T (on) [ ek shakide | i
. . rse[ 1d obioct [ 3 F-lﬂ
. Banking credits contracted for the Foa[  Tedoumen [ &f
leasing contracts Todm = v i
Pecondd® | UstofVees <050 kOBG> [ = |

CROS Leasing also allows:

e the evidence of financing files

e the calculation of all penalties and dues, as well as their automatic invoicing

e the evidence invoices/cashings/balance

e the input of insurance policies and banking credits required to finance the assets/goods that make the
object of the leasing contract
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CROS Service

CROS Service manage all technical and economic information related to the service activities, providing an
overview of all the specific aspects of this activity in an integrated manner with all other CROS subsystems —
Initiation / Consumptions, Billing, Cashings and Payments, Accountancy.

The system is designed to work on multiple accounting units, in a services network with noncentralised
activity, but with a centralized control on critical aspects: clients reliability, supplying, costs and stocks
control, repaired cars evidence.

The main functionalities of CROS Service allow the management of all relevant transactions and information
related to:

¢ The relation with clients ( pasts

works/revisions, estimations, invoices EEEITETETTTEEEEITYI

management, discounts given, the |#|&lwlm|#%E 2 2

invoices for clients with many cars Cera Finantare 020 2/2)
“« Df\‘m 002 Fo _!J vmv’.t 54 -

i i i i P o ooor [ & | oo
e Automotive/cars - including the history =l - e

P s fro (1] —

of each car

Date generale | Articole de finantat | Evoluts ceren finantare | Oferte finantars |
e Guaranties, the relation with the e jesse  Seoss s

i p7os2002 fumoTumist 3
warrantors ¢ immediate or post activity [ o TS ot R e VI
(Condil pret livrare Durata Fracventa e Avans % Dob, %wval

Q9.
[~ 5052002 oA 3

Renduala
2 wwmmﬁ'jﬁﬁm‘

invoicing (management of exchanged

1 H H 3 IGURART SA § Jautomobie SRL 3
auto parts within the warranty period), L1 - — i
. e f==
cashings management Coresta ca avansu sahmai | Aprobat dof [
mare. Atribute amicol finantat
e Insurances management ¢ in different T ﬁ‘l"“".m' L
CULOARE ALBASTRA
ways according to each insurance st = L=
Pecord 213 LOSE> <086 | ]

company — the insurance invoices
monitoring based on the insurance file;
cashings from insurrantors

¢  Materials consumption and the manual work for each service order

¢  Works made by a third party

e Important operations are made based on access rights (orders initiation rights, maintenance
operations, invoicing, order closing)

The system also allows analyzing in real time the automotive service activity:

e the calculation of service made additions

e the evaluation of teams’ performances (the registered time for the manual work, invoiced manual work)
e Theinvoice/cashings balance — for invoices with or without warranty

e The evaluation of car parts for all the cars in the service at the end of the month

e Activity situations — for activities in different stages (initiated / finalized / invoiced / closed)

e  Stocks control
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CROS - Plant and Equipment System (technical fixed assets)

Provides the management of fixed assets (equipment / plants / installations), requiring a detailed monitoring
by component, more detailed than the accounting monitoring, used in the field of public utilities,
communications, distribution, and transport of electric power, gas, oil products.

The System iS meant to Support %1 CHisolt Urganization Server 4.0 - REFERINTA @ imphcit
. . . . Definiti Inventar Miscan Actune Editare ‘window Informati
organizations owning equipment / |a E| "H|m| =+ ?lg 3 Iz@f 1‘
plants connected among them, with
the capability to interchange . I';zzﬁ Imo“ MORERPERT A2 =
1d
components and spread over large Clasa articol M7 & [[MrroacE Five Subelzsa e 3 [iozea fim
areas. Artical DD.;1|TIPMIF i"Artn:nl generic pentru mijloace fixe
catggmerz HIMOBILIER, APARATURA, BIROTICA
. . . Ohiect superior I i"
Main functions: StarefcAS & e I=| Sel, =ttt Atribute
Inwentar j
hd Break_down by CompOnentS, Unitatea ierarhica
(= _# [Serviciu tehnic / tehnologic
e Monitoring of the movements Losst| 3| seria
ettt Nume Prenume
of components in time and angeiat [ ] FEemerEse ez
. Fond il Cod de activitate ﬂ
space (equipment / plants); -
Observatii | Copiere atribute artu:nll Fisa mijlocului fix | EI
. nght-up connections between ";'eigfd”‘%/? I I [

equipment items
The system can be integrated with a GIS system, in order to identify the equipment location. Flexible and easy
to use, designed in client-server architecture, this system is an important achievement, being an interface
between two leader products in its fields: ORACLE and Arc View.

It can be also extended with graphic capabilities showing charts and designs (electric, water networks),
change in features or attachment of pictures of the item. The picture above shows the location and electric

chart for an electric transformer.

The major advantages offered by CROS Technical Inventory module are:

e  Geographical localization of all the equipments and designs, maps or any other details concerning a
specific objective

e Animportant support to the finalization of al the projection works

e  Afast viewing of all technical characteristic for the installations

e  Support for interventions

e Solutions for damage repairs

¢ Up to date for the information within the system — alpha numeric and graphic data — is easily made
without any programming effort

I ——
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CROS - Billing and Customer Relation System

Provides the informational support mainly for public utilities companies (electric power, water and sewerage,

gas), or other product-services with the invoice calculated based on a periodical consumption.

CROS FRC - Supplying, Billing and
monitoring their cashing.

Customer Relationship can be used for taxes management as well as for

The main functionalities for meters-contracts-consumptions, accounting and client services modules are:

e Clients management—appears in all the five modules

e Contracts and contract’s
stipulations management

e  Tariffs, calculation algorithms,
consumptions, and prices
management

e Disputes management

e Branching (measure points)
management

e Metering equipments and
readings management

e Disbranching / rebranching
monitoring

e Invoiced articles calculation
(consumption and value)

e Cashings management

e Balance monitoring

e  Penalties calculation

¢ Notifications management

CLIENTS ACCOUNTANCY

METERS, CONTRACTS, (COMMERCIAL)

CONSUMPTIONS
balance and cashings monitoring
penalties, redeferations,
provizioans, denials
payment notifications,
notifications and
debranchings/rebranchings
litigations and prescriptions

meters and readings history

tariffs for supplied services
consumption calculation+value
debranching/rebranching orders

J
COMMON DATABASE

CLIENTS, CONTRACTS,
MEASURING POINTS
CLIENT ACCOUNT (subledger)

CLIENT SERVICES
(call center)

registering notifications/
requests
interventions methods
interventions planning
answers to notifications

e Accounting records management

e Requests management

¢ Interventions planning

Meters management

Clients management

Clients
Supplying points

assembling

Meters
+

Readings

Contracts management,
subscriptions, other services,
tariffs

service
estimations

Readings planning,
input and validation

Invoicing

Readings and billing process

| Mobile readers I

Client account
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Notifications module provides the informational support to solve client’s notifications concerning the utility’s
supply (electric power, water, gas).

The main functionalities for this module are:

e Registering all the notifications and Client data Intervention
order

sending answers to the clients

e Verifies the way the notifications

are solved
- . Registering . Execution
+ Defining work procedures directly | client's requests Client requests reports
by the users without any
programming efforts
e The procedures defined during the Client S
system’s implementation can be e service

easily maintained and developed

The use of CROS FRC gives some important advantages:

e Costs reduction — for metering,
H i y 1P0034 - Incasari plin Banca, 5.C. APA NOVA PLOIESTI S.R.L., 01, 5121 - Conturi la banci in lei, APANOVA
invoicing and e . il e
U001958 (Cil R -DEPARTAMENTUL DE ASISTENTA TEHNICA 3 |SOSEAUA VESTULUI NR. 9B =3
; ; pooteis [RRATEEA i & EI
e Information quality growth, as well o Revard] ]
. . . ncasare o >
as the trust in the information _P”"‘ftﬂl B '"wsafl e -
obtained from invoicing, due to the | [ese=l®%2003 G5°[5ee2003 [ foe 3 seria] 2w =

Sold client I Fisa de cont | Cantitati nefacturate | Penalizari de incasat |
Redistrib| Tot (F5)

possibility to control all the

Penalizare

Fel Nr Doc Data Sold doc Penalizare De plata Incasat incasata
13655499 IIS,UI‘UI 39,719 o 39,719 N
procedures by the SVStem [ PSi528e [15.02.01 56,210 0 56,210 %
19535400 FS.DB.DI 16,595 i} 16,595 N
e Accurate information due to on-line pSSS657_[12.04.01 11,598 0 11,598 v
9575955 r5 05.01 11,052 o 11,052 V|
operations and reports but also due L | I =27 = | I I
I” Are reesalonari ?
. I” Are avansuri incasate ?
to the easy to use interface I e penaicar do ncasat? i xtorn oo dae cont R e ez
Are titati cturate ?
e N 2 N

e A flexible system that allows to
establish decisions and commercial

politics without supplementary constraints, avoiding high costs

¢ The protection of the investment made in the informatic system using an advanced, opened, known and
portable technology on different hardware platphorms

e Technical support and additionally services
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CROS i Bar codes subsystem

CROS — Bar codes subsystem allows the association of an internal bar codes to each article defined within the
system, as well as the possibility to operate using mobile or fixed bar codes readers for important
transactions.

The main facilities of CROS — Bar codes subsystem are:

hd the pOSSibility to define more than 48 CRIsoft Organization Server 4.0 - REFERINTA @ implicit

Definiti Organizatia Avticole Structuri Actiune  Edtare Window  Informaii

one bar codes types according to 8% W] TR 2] 2] cvotmenss | imporemacres
standards

. Q\Aachete eticgeta 5 Export Model a Port : ;tim\_j taﬁ;: Il:_al;i;nte
AT . o enumire imprimant comunicatie / rind _etic} eticheta
» the possibility to define more bar i rer— pramets ser st ordun poriva diens— fon P10 i e[ s
LI
d f . | . d INFORMATIVA  [Macheta pentru printat etichete informative. [Zebra Z4M 2 -450 284 ]
coaes or one a rt|C el aSSOCIate to INTRARI IMacheta pentru printat etichete pe produs [Zebra z4m 2 -450 284 ]
H RAFT Macheta pentru printat etichete de raft [Zebra Z4M 1 1] 300
one or many clients L J
ihili H Start Sfirsit Latime Inaltime i N d
o the pOSSI blllty to defl ne more ba r eticheta  eticheta  eticheta  eticheta Aﬁ:::i.?:g:r ex:m:l;ar: 1_"’%‘
I I I Coduri posibile de variabile pentru macheta
COdES etiq uettes types, configu ra b|e FETRITRHETE PRSI (legeti un camp variabil curent afisat pentru Articol, Client ...
[ =@+ =
S Ta— @@ 3
by th e user Sfarsit imprimare .?‘”@:2
. . L : :f”g:' 6805600324140 1:3L°_~+_[{O+: @
escriers :f@:6 750 640400 35 1 < 2197=0x, ®LOCA{OA{
® the pOSSI blllty to prl nt bar COdes Defineste macheta implicita pentru —Il: f=@:6 80 300 0 10 55 1:"+0OR°=0+:
. . printat carduri client din ecranul definire F®:6 80 350 0 00 40 1:{"O+O{:
etiquettes when the articles are fet e F=®:6 80400000 40 1AL} (=A{A+:

F=@:6 80 470 010 55 1:"++x{A:

. . . :F°@:6 80520 000 40 1:7{A+_="+0A=-=}H{O+:
defined or when the merchandise is  F=i6 65 400 710 50 0 [+ x=A="{A=+ J=+IA| Ll
= : Fe>@®:0 15 600 960 4 1

registered

Cod alfanumeric al machete etichetei
[Record: 174 [ [ kDSC> <DBG> |

e operating in the main form of CROS

e The possibility to operate in CROS forms with mobile or fixed bar codes readers, including radio
transmission devices and direct connection to ORACLE database (the system is native on-line)
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OTHER PRODUCTS

CRIsofti SEN

Artificial intelligence application covering the issues relating to norms and optimization of manufacturing
processes. The issues regarding norms suppose the existence of a high volume of knowledge and rules for
each case. Another important feature of such systems is the immediate adaptability to completely new
situations (adaptability to new technology, tools and devices).

CRIsoft i Plan

Plan — system for planning and control of company resources by projects / activities and for reaching the
tasks by an optimal allocation of resources; includes, as an outstanding feature for planning, the calculation
of costs and revenues. Classic planning methods are included in PLAN, such as: PERT, Gantt reports, cash-
flow etc.

Frwron pa e 13

Calendarul activitiilor SE—

P st e S0 B (v e O e 100 m-a
= -

15/17



WWW.Crisoft.com - CRIsoft’

Programe care gandesc

—_— =

CROS

PUBLIC UTILITIES: PRODUCTION:
Electric power distribution: D%Grupul Mobexpert
- furniture production
DENEL Romania: Dz+ t NPY LYyRdzAGNRS
- Electrica Banat Group)
- Electrica Dobrogea - pipes production_ o
- Electrica Muntenia D5 dzl £ . dzfewfsNIS 0 U A
- metalic manufacturing, constructions
Water and sewerage: DOf SOUNR !'f Tl Ly d SNy
-electric gear production
DZ LI b 2 @I (Vedlith WakeSGhoiiph DZemet Campina
France) - furniture production
DXCUP Dw2 Y] dz@SNI . dzOdzNB o6 G A
- Public utilities Company, Focsani - personalized envelope production

DApavA G f LI 6 A
- Water and sewerage, lasi

Dz 2 Y LI YAl LIk . NI 0 2 ¢
- Water and sewerage, Brasov OTHERS:
Dw2Yadlt [SFaiy3d . dO
STORE NETWORK, WAREHOUSES, y leasing
DISTRIBUTION: D&Grupul Menatwork

- distribution of building materials
DW2VYadlt LYSE . dzOdzN: DD NHzLdzt wNRNOA YA

- store network and warehouse - automotive sales and service

DZaVobexpert Gallery
(MOBEXPERT Group)

DCI NYSEAY . dzOdzNB o (A
- import and medicine distribution
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