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CRIsoft Company has been set up in 1991, being 

exclusively dedicated to the development of software 

solutions: “Programs that think”, meaning thinking, 

intelligent programs – integrated information systems 

enabling to entirely automate information flows within 

modern organizations and also to obtain on-line 

information to support decision making. 

 More than programs 

 General, overall solutions, specific implementing 

and customizing 

 Top technology 

 

 
 
 
 
 
Today, 20 years from its 
setting up:  
 

 CRIsoft is the leading  
Romanian producer  
and developer of 
integrated 
information systems 

 

 CRIsoft is the most  
significant Oracle  
technology partner in 
Romania 
 

 
 
 

 

 
 

Today, 20 years from its setting up: 

 

CRISOFT IS THE LEADING ROMANIAN 

PRODUCER AND DEVELOPER OF INTEGRATED 

INFORMATION SYSTEMS 

This supports the daily operation in various organizations 

such as: Mobexpert Group, Romstal Group, Farmexim 

Group, ENEL Romania, Apa Nova Ploieşti (Veolia Water 

Group), CUP Focsani, Apavital Iasi, Compania Apa Braşov, as 

well as in many other companies, leaders on their specific 

markets.  

 

CRISOFT IS THE MOST SIGNIFICANT ORACLE 

TECHNOLOGY PARTNER IN ROMANIA 

Using Oracle Server relational database, applications 

servers Oracle Internet Application Server and development 

in Oracle Designer and Oracle Developer. 

CRIsoft has its headquarters in Brasov and an office in 

Bucharest, a number of 45 employees, as well as 

collaborators, subcontractors and implementing partners. 

CRIsoft was certified ISO 9001:2008 and ISO 14001:2005, 

which guaranties the quality of products and services 

supplied, as well as customer satisfaction. 
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More than programs  
  
General, Overall 
Solutions, Customer  
Driven Implementing and  
Customizing 
 
Top technology 

 

MORE THAN PROGRAMS 

By the expertise of its software developers and business 

consultants with background in their field (financial, human 

resources, logistics), CRIsoft joins the latest information 

technologies with models for general processes within the 

organization, this program becoming the major 

management instrument. 

 

GENERAL, OVERALL SOLUTIONS, CUSTOMER 

DRIVEN IMPLEMENTING AND CUSTOMIZING 

CRIsoft solutions are developed for and used by a wide 

range of customers in various lines of business : distribution 

(retail / wholesale, warehouses), manufacturing, utilities 

(supply of electric power, water, sewerage services, 

sanitation services), communication services, companies in 

the bond / security market. CRIsoft systems include 

functions specific to each business, as well as interface 

solutions with bar code systems, fiscal cash desks, 

manufacturing dedicated lines. 

 

TOP TECHNOLOGY 

CRIsoft solutions are developed based on Oracle relational 

data base, in CASE- and 4GL-type environment, i.e. Oracle 

Designer and Oracle Developer, and can operate in client-

server or Web architecture. 
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CRIsoft sustained efforts in applying the concept “quality 

at source” and in promoting customer oriented 

management principles have been materialized in the 

ISO 9001:2008 and ISO 14001:2005 Certificate, awarded 

by the Romanian Society for Quality Assurance (SRAC), 

and IQNet certificate through SRAC. 

This certification of the company quality management 

system ensures that the high technology used to built 

CRIsoft products is accompanied by procedures and 

activities of quality management and assurance, for 

continuous quality improvement and customer 

satisfaction. 

 
 
 
Bringing value to the  

daily operation by: 

 data processing  
 automation of information 

 flows in the organization. 
 
  
  
ISO 9001:2008 
ISO 14001:2005 
Certification 
 
 

 

 
The company has begun to develop a system based on 
Oracle in 1994 and in 1995 became an Oracle Corporation 
partner within the Business Alliance Program. 
 
CRIsoft is the first company using the aided program design 
CASE Oracle Designer/2000 in Romania, and is also a 
pioneer in implementing Oracle Web/ Intranet/ Internet 
technologies. Given Oracle technology, CRIsoft products 
have succeeded to eliminate the constraints of hardware 
platforms and to focus on the important issue: to bring 
value to the daily operation by data processing and 
automation of information flows in the organization. 

 

 

 
CROS structure 
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20 years of successful implementations in different activity fields and on different business models helped 
developing CRIsoft Organization Server

TM
 (CROS

TM
) on Oracle platphorm, a performant informatic 

integrated system, modular, open and flexible, designed for organization management.   

CRIsoft Organization Server
TM

(CROS) 

Integrated system providing information support for sales and logistics, finance and accounting, inventory 
control, control of fixed assets and inventory objects, production control, human resources, marketing, 
decision making. 

The experience comprised in the models of CRIsoft Organization Server , together with the software 
technology and implementing methods ensure the highest cost – performance rate by: 
 joining the benefits of a turn-key solution (general models) with the flexibility of a in-house solution or 

of a solution developed 100% on order; 
 customizing the general models (general business practices) to meet the organization's specific 

requirements;  

 decrease of expenses to achieve, maintain and update a turnkey system or a system developed in-
house. 

 
CRIsoft has over 100 customer companies, with more than 1000 users, choosing CROS in order to benefit 
from: 
 Reliable information for current decisions and processes, at all levels; 
 Observance of working procedures and increase of organization effectiveness; 
 Decrease of costs incurred by operating the information system, due to a tight integration of various 

components, in a translucent manner, not requiring transfer procedures between applications; 
 Automatic consistency check of intra company data (e.g. orders – production / inventory – accounting); 
 Increased data safety and security; 

 Opening and portability. 
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CROS - Finance and accounting system 

Provides the management of accounting issues related to the entire operation within the organization, in a 
consistent manner, integrated and in real time. 
 
Financial Modules of the integrated system CROS ensure for all the organizations using this solution, the 
possibility to move forward to the new IAS (International Standards for Accountancy). This system addresses to 
all the organizations changing all accounting reglementations according to IAS, as well as those that already     
use IAS specifications for book-keeping. 

 

As much as possible, the system 

automatically generates accounting 

records based on pre-established rules, 

only non-typical registration and 

validations are being placed manually.  

 

Accounting personnel is thus released 

from routine work and able to focus on 

other functions, important from the 

standpoint of the organization: in-works 

financial control and financial and 

economic analysis. 

 

The advantages using this system are:  

 Accounting set-up:  

 entities and sub-entities 

 chart of accounts 

 access rights for all users up to field level 

 accounting reccords in lei and foreign currency 

 registers and journals according to the existing legislation 

 accounting periods; 

 flexible customisation of reporting periods according to the company’s working methods 

 Management of accounting records; 

 Support in accounting processes; 

 Management of organization’s receivables, payables and quick assets; 

 Accounting and financial statements; 

 Management of fixed assets, depreciation. 

 The flexibility of the system allows fast adapting with minimum costs for the accounting system to the 

changes within the organization 

 New accountable reports can be defined / generated directly by the system users, without any 

programming effort. 
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CROS - subsystem for Investments Accounting 

Has as a main goal the developing – as 

area, content and operativity – of the 

economic information related to 

investments, in order to provide the 

necessary elements for decision making, 

and to reflect the exact patrimonial 

situation of the accounting unit under the 

aspect of investments.  

 

The benefits obtained using the system 

are: 

 costs monitoring for each 

department / product or asset (all 

the expenses with the maintenance 

and repairs for any asset) 

 monitoring of the incomings and 

outgoings budget 

 

The system specific reports present the 

cost situation on different cost centers, 

having the opportunity to make different 

filters and selections by: 

 accounting period 

 hierarchical unit 

 consumption account 

 internal order 

 account  

 product 

 expenses item. etc. 

 

CROS - subsystem for managing the Budgets and Costs Monitoring  

Offers the possibility of comparatively managing the budgets (proposed, budgeted, provisioned) according to the 

defined budget options and calculus formulas; at the same time the system ensures the distribution, recording 

and observing the registered costs inside the organization.  
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CROS - Logistics System ï Sales and Supply 

Grants support for supplying and sales activities, with the following main functions: 

  Plan and manage logistics within sales, 

such as: customer administration, 

management of products and prices, 

management of contracts and orders, 

delivery and invoicing; 

 Plan and manage purchasing activity by 

managing suppliers and supplied item 

data, issuing purchasing orders, 

acceptance and financial monitoring of 

payables; 

 Inventory control at various levels: entity 

/ sub-entity, warehouse; 

 Automatic assessment of material costs 

according to standard methods such as 

FIFO, LIFO, standard cost, weight-average 

cost updated after each transaction; 

 Integration with the financial and 

accounting system. 

All the operations carried on within the 

organization are connected, in CROS 

model to the master ides of production 

order. This may be a work order, an 

approved manufacturing / production 

plan or an order from a department of 

the organization. 

 

Each production order specifies a person 

responsible to fulfill the order, a deadline, 

items / products / works to be achieved, 

planned costs and other technical details. 

 

CROS - Production Planning and Control System 

Provides support for production scheduling and monitoring. 

  

Main functions of the system: 

 Production planning and monitoring 

 Management of item lists, product data management (technical features and process data), bill of materials 

 Consumption and costs planning and monitoring 

 Maintenance and repair activities planning and monitoring 

 Manufacturing of tools and devices planning and monitoring. 

 

Given its flexibility, it can be successfully implemented in various fields, in large- or small-batch production, 

continuous processes or services and other types of works. 
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CROS ï Planning and Monitoring for Maintenance and Repairs Activities 

Has as an objective a new method for a more efficient and simple monitoring of the entire process of 
maintenance and repairs, within the organization, this way providing an important contribution to the 
management of all the investments regarding the company’s assets. 

 
The main functionalities for CROS Planning 

and Monitoring  subsystem are: 

 

 Management for all assets and 

equipments that require maintenance 

and repairs 

 The management of all interventions and 

repairs 

 An accurate planning for the maintenance 

and repairs activities  

 Planning and monitoring for tools and 

devices production 

 Initiation, execution and monitoring for 

maintenance and repairs activities 

 Management reports for maintenance 

and repairs activities, assets availability to 

be used, and so on. 

CROS - Human Resources System 

Provides the management of employee-related data through its two essential components: organization and pay 

wages. 

         The system’s flexibility allows its fast adapting, without any programming effort, to any legislative changes, 

directly by the HR responsible to meet changes in laws, using formulas and specific features.  

 

The main benefits obtained using CROS HR are:  

 

 
CROS HR - Pay Wages 
 

 Flexible maintenance of data 

related to the daily clocking of 

each employee, to the evidence 

of official trips, to medical or 

normal leaves 

 Flexible management of all wage 

calculation formulas (the wage 

system, formulas, period), 

penalties and deductions 

 Standard or configurable reports 

generated by the system users or 

offered by CRIsoft without any 

programming effort   
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CROS HR ï Organization 

 Staffing schedules, organization chart, job’s specifications with a detailed description of all the elements, 

all tasks for a certain position/job, the knowledge and certifications needed for a specific position, the 

connections between different positions; 

 Employees and attributes defined as: personal data, identity cards, addresses, persons in maintenance, 

diplomas and certifications acquired, military activity, and so on; type and employment period; 

 An increased efficiency in human resources planning, using comparative analysis between the 

competence needs within the organization, present and future (job’s specifications and organizatorical 

versions) versus employees or candidates qualifications 

 An accurate planning and monitoring of professional development programs, periodical certifications and 

recertifications and their impact on human resources competences. 

 

CROS Leasing 

The Leasing system allows the input of all data generated by leasing operations as well as the maintenance of 

technical and economical results, in an integrated manner with all other CROS systems – Billing, Payments and 

Cashings, Accountancy. 

 
The use of CROS Leasing allows the 

management of all information 

related to: 

 Leasing requests came from 

clients 

 Financing offers 

 Leasing contracts based on 

leasing offers 

 Insurance policies for all the 

assets/goods that make the 

object of the leasing contract 

 Banking credits contracted for the 

leasing contracts 

 

CROS Leasing also allows: 

 the evidence of financing files 

 the calculation of all penalties and dues, as well as their automatic invoicing  

 the evidence invoices/cashings/balance 

 the input of insurance policies and banking credits required to finance the assets/goods that make the 

object of the leasing contract 
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CROS Service 

CROS Service manage all technical and economic information related to the service activities, providing an 

overview of all the specific aspects of this activity in an integrated manner with all other CROS subsystems – 

Initiation / Consumptions, Billing, Cashings and Payments, Accountancy. 

The system is designed to work on multiple accounting units, in a services network with noncentralised 

activity, but with a centralized control on critical aspects: clients reliability, supplying, costs and stocks 

control, repaired cars evidence. 

The main functionalities of CROS Service allow the management of all relevant transactions and information 

related to: 

 The relation with clients ς pasts 

works/revisions, estimations, invoices 

management, discounts given, the 

invoices for clients with many cars 

 Automotive/cars  - including the history 

of each car 

 Guaranties, the relation with the 

warrantors ς immediate or post activity 

invoicing (management of exchanged 

auto parts within the warranty period), 

cashings management 

 Insurances management ς in different 

ways according to each insurance 

company – the insurance invoices 

monitoring based on the insurance file; 

cashings from insurrantors 

  Materials consumption and the manual work for each service order 

 Works made by a third party 

 Important operations are made based on access rights (orders initiation rights, maintenance 

operations, invoicing, order closing) 

 

The system also allows analyzing in real time the automotive service activity: 

 the calculation of service made additions 

 the evaluation of teams’ performances (the registered time for the manual work, invoiced manual work) 

 The invoice/cashings balance – for invoices with or without warranty 

 The evaluation of car parts for all the cars in the service at the end of the month 

 Activity situations – for activities in different stages (initiated / finalized / invoiced / closed) 

 Stocks control  
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CROS - Plant and Equipment System (technical fixed assets) 

Provides the management of fixed assets (equipment / plants / installations), requiring a detailed monitoring 

by component, more detailed than the accounting monitoring, used in the field of public utilities, 

communications, distribution, and transport of electric power, gas, oil products. 

 The system is meant to support 

organizations owning equipment / 

plants connected among them, with 

the capability to interchange 

components and spread over large 

areas. 

Main functions: 

 Break-down by components; 

 Monitoring of the movements 

of components in time and 

space (equipment / plants); 

 Light-up connections between 

equipment items 

 The system can be integrated with a GIS system, in order to identify the equipment location. Flexible and easy 

to use, designed in client-server architecture, this system is an important achievement, being an interface 

between two leader products in its fields: ORACLE and Arc View. 
 

It can be also extended with graphic capabilities showing charts and designs (electric, water networks), 

change in features or attachment of pictures of the item. The picture above shows the location and electric 

chart for an electric transformer. 

 

The major advantages offered by CROS Technical Inventory module are: 

 Geographical localization of all the equipments and designs, maps or any other details concerning a 

specific objective  

 An important support to the finalization of al the projection works  

 A fast viewing of all technical characteristic for the installations 

 Support for interventions  

 Solutions for damage repairs 

 Up to date for the information within the system – alpha numeric and graphic data – is easily made 

without any programming effort 
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       Readings and billing process 

CROS - Billing and Customer Relation System 

Provides the informational support mainly for public utilities companies (electric power, water and sewerage, 

gas), or other product-services with the invoice calculated based on a periodical consumption.  

 

CROS FRC – Supplying, Billing and Customer Relationship can be used for taxes management as well as for 

monitoring their cashing. 

 

 The main functionalities for meters-contracts-consumptions, accounting and client services modules are: 

 

 Clients management– appears in all the five modules 

 Contracts and contract’s 

 stipulations management 

 Tariffs, calculation algorithms, 

consumptions, and prices 

management 

 Disputes management 

 Branching (measure points) 

management 

 Metering equipments and  

readings management 

 Disbranching / rebranching 

monitoring 

 Invoiced articles calculation 

(consumption and value) 

 Cashings management 

 Balance monitoring 

 Penalties calculation 

 Notifications management 

 Accounting records management 

 Requests management 

 Interventions planning 
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 Registering all the notifications and 

sending answers to the clients 

 Verifies the way the notifications 

are solved 

 Defining work procedures directly 

by the users without any 

programming efforts 

 The procedures defined during the 

system’s implementation can be 

easily maintained and developed 

 The use of CROS FRC gives some important advantages: 

 Costs reduction – for metering, 

invoicing and  

 Information quality growth, as well 

as the trust in the information 

obtained from invoicing, due to the 

possibility to control all the 

procedures by the system   

 Accurate information due to on-line 

operations and reports but also due 

to the easy to use interface 

 A flexible system that allows to 

establish decisions and commercial  

Notifications module provides the informational support to solve client’s notifications concerning the utility’s 

supply (electric power, water, gas). 

The main functionalities for this module are: 

 

 

politics without supplementary constraints, avoiding high costs 

 The protection of the investment made in the informatic system using an advanced, opened, known and 

portable technology on different hardware platphorms 

 Technical support and additionally services 
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CROS ï Bar codes subsystem  

CROS – Bar codes subsystem allows the association of an internal bar codes to each article defined within the 

system, as well as the possibility to operate using mobile or fixed bar codes readers for important 

transactions. 

The main facilities of CROS – Bar codes subsystem are: 

  the possibility to define more than 

one bar codes types according to 

standards 

 the possibility to define more bar 

codes for one article, associated to 

one or many clients 

 the possibility to define more bar 

codes etiquettes types, configurable 

by the user 

 the possibility to print bar codes 

etiquettes when the articles are 

defined or when the merchandise is 

registered 

 operating in the main form of CROS 

system directly with bar codes 

readers – invoicing, reception, 

consumptions, inventory and so on. 

 The possibility to operate in CROS forms with mobile or fixed bar codes readers, including radio 

transmission devices and direct connection to ORACLE database (the system is native on-line) 
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CRIsoft ï SEN  
 

Artificial intelligence application covering the issues relating to norms and optimization of manufacturing 

processes. The issues regarding norms suppose the existence of a high volume of knowledge and rules for 

each case. Another important feature of such systems is the immediate adaptability to completely new 

situations (adaptability to new technology, tools and devices). 

 

CRIsoft ï Plan 
 

Plan – system for planning and control of company resources by projects / activities and for reaching the 

tasks by an optimal allocation of resources; includes, as an outstanding feature for planning, the calculation 

of costs and revenues. Classic planning methods are included in PLAN, such as: PERT, Gantt reports, cash-

flow etc. 
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PUBLIC UTILITIES: 

Electric power distribution:  
  
ǅ  ENEL Romania: 

- Electrica Banat 
- Electrica Dobrogea 
- Electrica Muntenia 

 
  Water and sewerage:   
  
ǅ  !Ǉŀ bƻǾŀ tƭƻƛŜǒǘƛ (Veolia Water Group  

France) 
ǅ  CUP  

-  Public utilities Company, Focşani 
ǅ  Apavƛǘŀƭ Lŀǒƛ   

- Water and sewerage, Iaşi 
ǅ /ƻƳǇŀƴƛŀ !Ǉŀ .ǊŀǒƻǾ 

- Water and sewerage, Braşov 
 

  
STORE NETWORK, WAREHOUSES, 

DISTRIBUTION: 

ǅ  wƻƳǎǘŀƭ LƳŜȄ .ǳŎǳǊŜǒǘƛ   
- store network and warehouse  
ǅ  Mobexpert Gallery  

(MOBEXPERT Group)  
ǅ  CŀǊƳŜȄƛƳ .ǳŎǳǊŜǒǘƛ   

- import and medicine distribution 
 

PRODUCTION: 

ǅ  Grupul Mobexpert    
- furniture production 
ǅ ±ŀƭǊƻƳ LƴŘǳǎǘǊƛŜ .ǳŎǳǊŜǒǘƛ όwha{¢![ 

Group)  
- pipes production  
ǅ  5ǳŀƭ .ǳŎǳǊŜǒǘƛ Group  

- metalic manufacturing, constructions 
ǅ  9ƭŜŎǘǊƻ !ƭŦŀ LƴǘŜǊƴŀǘƛƻƴŀƭ .ƻǘƻǒŀƴƛ   

- electric gear production 
ǅ  Lemet Câmpina   

- furniture production 
ǅ  wƻƳƪǳǾŜǊǘ .ǳŎǳǊŜǒǘƛ   

- personalized envelope production 
 
 

OTHERS: 

ǅ  wƻƳǎǘŀƭ [ŜŀǎƛƴƎ .ǳŎǳǊŜǒǘƛ   
 - leasing  
ǅ  Grupul Menatwork  

- distribution of building materials  
ǅ  DǊǳǇǳƭ wŇŘŇŎƛƴƛ  

- automotive sales and service 
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